South Metropolitan Area Health Service:  Fremantle Area 

in conjunction with Fremantle GP Network
Community Based Diabetes Services Referral Information

Referring doctors are encouraged to complete the attached referral form. The information requested helps the diabetes education team plan and provide the best possible service for your patient.

The diabetes education team will provide the referring doctor with a discharge summary of each patient’s progress.

Fremantle Community Health Service 

· Diabetes education services at Hilton Community Health Centre and the Jess Thomas Centre, Spearwood

· Services provided for:

· Newly diagnosed type 2 diabetes

· Type 2 diabetes with inadequate diabetes control (Please Note: people with complex medical and management problems should be referred to Fremantle Hospital Diabetes Clinic or Education Unit)

· Gestational diabetes

· Please note: 

· People requiring insulin initiation should be referred to Fremantle Hospital

· There is NO primary care podiatry service – people with high risk feet and/or active foot problems should be referred to Fremantle Hospital Podiatry Service

· The community diabetes education team

· RN, Diabetes Educator

· Dietitian

· Aboriginal Health Worker

· Sessional Physiotherapist (group education program only)

All referrals to:

Hilton Community Health Centre, Paget Street, Hilton 6163

Telephone: 9337 2528

Facsimile: 9331 3876



Services Provided

	When you refer
	What we provide

	At diagnosis 
	· Comprehensive diabetes self management education from a multidisciplinary team

	Not achieving management goals (lifestyle, weight, HbA1c, lipids etc)
	· Diabetes educator and dietitian as required

	Changes in medication 
	· Diabetes educator and/or dietitian 

	Commencement of insulin therapy*
	· Diabetes educator and dietitian

	Risk factors for development of complications
	· Diabetes educator and dietitian as required

	Gestational diabetes
	· Diabetes educator and dietitian

	Patient or care giver expresses a need for education / support
	· Diabetes educator 


* Fremantle Hospital Diabetes Education Unit only

What do we mean by Diabetes Self Management Education?

Diabetes self management education (DSME) assists patients develop the necessary knowledge, skills and confidence to be active partners in their diabetes management. DSME encompasses the following key areas:

· Understanding diabetes and developing responsibility for self care

· Making appropriate food choices

· Incorporating physical activity into daily life

· Self blood glucose monitoring and using results to improve control

· Using medications for therapeutic effectiveness

· Problem solving to avoid high and low blood glucose levels

· Reducing the risk of long term complications (including attending for regular medical checks)

· Developing effective coping skills and adapting family, work and social roles.

Aboriginal and Non-English Speaking People

· Aboriginal people will be offered the services of an Aboriginal Health Worker as a member of their diabetes education team.

· Interpreters will be engaged for non-English speaking people.

Fremantle Hospital Diabetes Services

· Written referrals required

· Specialist management for:

· Type 1 diabetes, including Young Adults Service and Insulin Pump Therapy

· Type 2 diabetes with complex medical and management problems, including ambulatory insulin initiation and stabilisation

· Secondary diabetes

Please Note: Princess Margaret Hospital is the preferred outpatient referral service for children < 18 years age.

· Endocrinology Consultants and Registrars

· CNC, Credentialled Diabetes Educators and  Accredited Practising Dietitians

· Podiatry clinic for high risk foot management.

	Fremantle Hospital

	Diabetes Education Unit

· RN, Credentialled Diabetes Educators

· Dietitian

Ph: 9431 2093                      Fax: 9431 2055

	Diabetes Clinic

· Diabetes Specialists

Ph: 9431 2190

	Podiatry

Ph: 9431 2330                     Fax: 9431 2918


Ambulatory Insulin Initiation and Stabilisation

· For a valid referral for insulin initiation, both the Referral Form and the Insulin Therapy Order must be completed and forwarded.

· 24 hour telephone support is not provided by the Diabetes Team. Patients will be advised to contact their own doctor or Hospital Emergency Departments if support is required after hours.

· Community diabetes teams do not supply insulin. Patients should obtain scripts from their referring doctor.
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